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jeffbrowndev@gmail.com
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jeffbrowndev.github.io

Web producer and website manager with 10+ years of experience owning websites from initial requirements and content planning through launch, 

maintenance, and ongoing improvement. Experienced across CMS production, content strategy, UX, SEO, QA, web operations, and stakeholder 

coordination, with a software engineering background that supports technical troubleshooting and effective collaboration with developers. Brings a broad 

understanding of how content, design, technology, and business goals fit together, making it easier to identify problems, set priorities, and move work 

forward. Strong at turning ambiguous requests into practical solutions and taking responsibility for the details required to keep websites useful, reliable, 

maintainable, and continuously improving.

Summary

Web Producer & Website Manager | Opus Webworks

Everett, WA | November 2023 - Present

• Own website projects end to end, from discovery and requirements through content planning, design, CMS production, launch, maintenance, and 

ongoing improvements for small businesses and nonprofit organizations.

• Turn loosely defined client goals, feedback, and constraints into clear scopes, priorities, timelines, and executable website work, handling proposals and 

client communication from initial discussions through launch.

• Lead hands-on production across CMS platforms and custom website builds, creating page layouts, CMS structures, content, navigation, forms, 

integrations, redirects, metadata, and QA.

• Shape information architecture, user journeys, content, and page structure around how people actually find, understand, and act on information, 

combining UX, copywriting, responsive design, and conversion-focused thinking.

• Own the operational side of the web, including hosting, domains, DNS, deployments, maintenance, performance improvements, and technical 

troubleshooting, researching and testing unfamiliar issues until they are resolved.

• Build practical SEO into website production through on-page optimization, internal linking, redirects, sitemap management, structured content, and 

Google Search Console.

• Use AI-assisted workflows, including ChatGPT and Codex, to accelerate research, content iteration, technical troubleshooting, and implementation, 

reviewing and validating outputs before they reach production.

Professional Experience

Skills & Capabilities

Web Production & CMS

CMS Production · WordPress · Elementor · Webflow · Contentful · Headless CMS · Forms & Integrations · Web QA

Project & Stakeholder Management

Requirements Gathering · Project Scoping · Project Coordination · Stakeholder & Client Management · CMS Training & Documentation

Web Operations

Website Maintenance · Hosting · Domains & DNS · Deployments · Redirects · Performance Optimization · Technical Troubleshooting

Development

HTML · CSS/SCSS · JavaScript · TypeScript · React · Next.js · REST APIs

Tools & Workflow

Git ·  GitHub · Figma · Affinity Designer · Visual Studio Code · AI-Assisted Workflows (ChatGPT, Codex)

Content, UX & SEO

Content Strategy · Information Architecture · Web Copywriting · On-Page & Technical SEO · Local SEO · Google Search Console



Full-Stack Software Engineer | BillGO

Redmond, WA | August 2019 - November 2023

• Built and maintained internal web applications and tools for integration engineers using TypeScript, React, Node.js, HTML, and CSS across both front-

end interfaces and supporting backend functionality.

• Worked within a small Agile engineering team, taking tools from requirements through implementation, code review, testing, release, troubleshooting, 

and continued iteration.

• Led and presented new project work to company stakeholders, explaining the problem being solved, proposed approach, technical considerations, and 

expected impact.

• Created and maintained extensive technical documentation for internal tools, workflows, implementation details, and team processes, helping other 

engineers understand, support, and extend the work.

• Diagnosed and resolved UI, browser, backend, usability, and implementation issues across internal tools, often working through unfamiliar problems to 

determine practical solutions.

Web Designer & Developer | Independent

Bothell, WA | January 2016 - August 2019

• Designed and built custom websites for small businesses and organizations, taking projects from initial requirements and content planning through 

visual design, development, launch, and ongoing support.

• Turned client goals and loosely defined ideas into clear site structures, page layouts, responsive designs, and usable digital experiences.

• Built and customized websites using HTML, CSS, JavaScript, Next.js, and CMS platforms, including custom front ends powered by headless CMS 

implementations.

• Tested and refined websites across screen sizes and browsers, improving layout consistency, usability, performance, and asset delivery before launch.

• Managed the technical foundation of client sites including hosting, domains, DNS, deployments, updates, maintenance, and troubleshooting.

Whale Scout | whalescout.org

WordPress · Headless CMS · Next.js · Content Architecture

Modernized a content-heavy nonprofit website while preserving the organization’s existing WordPress publishing workflow. Restructured and migrated 

years of content using custom content models and a headless architecture, giving the public-facing site more flexibility without disrupting how staff 

managed content. Owned the work across CMS structure, front-end delivery, integrations, QA, launch, and ongoing improvements.

Snohomish County Sheriff’s Office | scsojobs.com

Webflow · Information Architecture · Content Strategy · UX · Copywriting

Led the recruiting website from content planning and information architecture through UX, visual design, production, and launch. Reorganized a complex 

hiring process around the questions prospective applicants actually needed answered, creating clearer navigation, content paths, and calls to action. 

Translated stakeholder input and dense internal information into a focused, applicant-facing web experience.

Cascade Kitchen & Bath | cascadekb.com

WordPress · Elementor · Copywriting · UX · Local SEO

Led the website from discovery and content planning through copywriting, design, CMS production, QA, launch, and ongoing support. Turned loosely 

defined business goals and service information into clearer page structures, messaging, and conversion paths. Managed the practical production and 

operational details around the site, including responsive implementation, forms, metadata, performance, hosting, maintenance, and ongoing updates.

Tectonic Audio Labs | tectonicaudiolabs.com

Webflow · Content Architecture · Web Production · Product Catalog

Tectonic needed a clearer way to present highly technical products and proprietary audio technology to several different audiences. Organized complex 

product and engineering information into a more approachable site structure, balancing technical accuracy with usability while producing and maintaining 

the experience in Webflow.

Selected Web Projects


